
Advise Assist is an online resource to help you schedule advising, tutoring, and other academic support services. 
Ways to schedule an appointment. 

Email or text invitation
AU Access
Custom Link 

*******************************************************************************************
At certain times in the semester, you may receive an email or text invitation to make an appointment. Use this special link to make an appointment 
as requested by an Auburn University advisor or support personnel. Follow the prompts to select a convenient time. Be sure to make the 
appointment before the link expires.

Sample Email



To check for availability without an email or text invitation…

Access Advise Assist on AU Access – My 
Academics Tab

Choose: Type of appointment needed
Reason for the appointment 
Select the earliest date you hope to schedule 

Choose Make an Appointment



Select the desired date
Select specific person you want to schedule, if there is an option
Select the appointment time      



Here is an opportunity to tell your advisor or tutor why you are 
scheduling the appointment. 

Be sure to “schedule” your appointment 

Note the details! Zoom links may be included here!



You will see your appointment confirmed on Advise Assist

Click on “View Appointments” to see all scheduled appointments

Opening the appointment gives you the details! There is also an 
option to cancel if needed.



Custom link from advisor or tutor (PALS)

The PAL will bypass some of the scheduling process and take you directly to the specific advisor availability. Note not 
all advisors use PALS. The advisor will share a PAL if appropriate. 

If you experience any difficulty with Advise Assist, please email advise@auburn.edu

mailto:advise@auburn.edu


Canceling an appointment

It is important to cancel any appointment you cannot attend. Appointments can be canceled from Upcoming Appointments 
or from the calendar.
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